KOHALA RANCH WATER COMPANY
2021 Annual Report to Consumers on Water Quality

The purpose of this report is to provide important information on the quality of water delivered by the Kohala Ranch Water Co.
(KRWC) for calendar year 2020. This annual Consumer Confidence Report contains details about the Kohala Ranch water system, the
quality and source of the water, how it compares to Environmental Protection Agency (EPA) and Department of Health (DOH)
regulations, as well as other required educational information. The EPA has recommended this information be provided to all water
customers of every water utility nationwide.

Based upon KRWC’s testing, the data presented is from the most recent water quality reports and performed in accordance with
regulations. KRWC’s water is safe to drink, and the water that KRWC delivers meets or exceeds state and federal standards. KRWC
does not conduct formal informational meetings; therefore, any inquiries regarding this report may be directed to KRWC’s on-site
operations office at (808) 315-7563.

Water delivered to your residence originates from an aquifer located below the 1500 ft. elevation within the Kohala Ranch
Subdivision. KRWCs two Deep Wells draw source water from the aquifer and deliver it to the ground surface. All source water is
disinfected with sodium hypochlorite solution prior to entering the main reservoir. Water from the main reservoir flows through a
network of pipelines, pumps, and valves; ending up at your residence for consumption.

Our source water assessment report was completed by the Department of Health in 2004. Should you wish to review it, please contact
KRWC’s Administration Office at (808) 315-7563.

KRWC’s water is regularly tested for over 100 contaminants which are listed on the following page. A certified laboratory analyzes
all water samples. The following table lists only those contaminants that have been detected. Please note that there were no
violations of DOH standards with respect to the detected contaminants.

Level Sample

Contaminant (units) MCL MCLG Detected Range Date Violation Typical source
Inorganic
Nitrate as N (ppm) 10 10 .98 N/A 09/20 none erosion of natural ae,posits =5

Runoff from fertilizer use ™=
Chromium (ppb) 100 100 2.15 N/A 04/19 none erosion of natural ?osits
Sulfate (Unregulated mg/l) 250  N/A  17.0 NA 0419 none p=
Sodium (Unregulated mg/l) N/A N/A 43.0 N/A 04/19 none §

A

Gross Alpha Particle (pci/l) 15 0 44 N/A 10/16 none Erosion of natural @@posits
Gross Beta Particle (pci/l)  50* 0 5.8 N/A 04/19 none Erosion of natural deposits

*The MCL for Beta particles is 4 mrem/year. EPA considers 50 pCi/L to be the level of concern for Beta Particles.

Level Action  Sample

Contaminant (units) MCLG Detected Level Date Violation Typical source
Inorganic Metals
Lead (ppb) 0 0 15 7/18 none natural deposit erosion, plumbing corrosion,

Level detected is the 90" percentile of all samples collected.

Copper (ppm) 1.3 0 1.3 7/18 none natural deposit erosion, plumbing corrosion
Level detected is the 90" percentile of all samples collected.

Level Sample
Contaminant (units) MCL MCLG Detected Range Date Violation Typical source
Disinfection Byproduct
Total Trihalomethanes (ppb) 80 N/A 23 N/A 2/20 none
Total Haloacetic Acids (ppb) 60 N/A 2.3 N/A 2/20 by-products of drinking water chlorination

Acronyms and their definitions:

¢ (MCLG) Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

¢ (MCL) Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close
to the MCLGs as feasible using the best available treatment technology.



ADDITIONAL REQUIRED EDUCATIONAL INFORMATION

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the (EPA) Safe Drinking Water (SDW) Hotline (800-426-4791). Or visit the EPA
Website: www.epa.gov/safewater.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/Centers for Disease Control and Prevention (CDC) guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the SDW
Hotline (800-426-4791). Or visit the EPA Website: www.epa.gov/safewater.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. The KOHALA RANCH
WATER COMPANY is responsible for providing high quality drinking water but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at www.epa.gov/safewater/lead.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and radioactive material,
and can pick up substances resulting from the presence of animals of from human activity. Contaminants that may be present in source
water include:

*  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

¢ Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm runoff, industrial or
domestic wastewater discharges, oil and gas production, mining, or farming.

* Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential
uses.

e Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by products of industrial processes
and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

¢ Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations, which limit the amount of certain contaminants in water
provided by public water systems. Food and Drug Administration regulations establish limits for contaminants in bottled water, which
must provide the same protection for public health.



